Introduction

This document guides you on how to configure and install the InsTIL product.
This document also gives you information of the components that has to be
installed for running the application successfully.

Steps to configure the InsTIL product

e Run setup.exe from the InsTIL easy setup package folder.
e The package first installs .NET Framework 2.0

e Click on accept to accept the license agreement

e . NET Framework 2.0 will be installed successfully

8 InsTIL Setup
Far the following components:

_NET Framework 2.0

Please read the following license agreement. Press the page down key to
see the rest of the agieement

MICROSOFT SOFTWARE SUPPLEMEMTAL LICEMSE TERMS =
MICROSOFT MET FRAMEWORE 2.0

MICROSOFT WINDOWS INSTALLER 2.0

MICROSOFT WINDOWS INSTALLER 31

Iicrosoft Corporation [or based on where you live, one of itz affilistes)
licenses this supplement to you. | pou are licensed to use Microsoft
\Windows operating system software [the “software'], you may use

this supplement. You may not use it if you do not have a license for

the software, You may uze a copy of this supplement with each

validly licensed copy of the software

@ | Wiew EULA for printing

Do you accept the terms of the pending License Agreement?

If pou chooze Don't Accept, install will close. To install pou must accept

thiz agreement.
Acocept | Lion't Accept I

wstartl J @ a J |7 E:\Documents and Settin... ﬁ InsTIL Setup @ g}@ 343 PM



[ InsTIL Setup

'l—'-‘j' Instaling WET Framewark 2.0

Cancel

m‘startl =@ & | =3 EADocuments and Settin.... |[ 7% InsTIL Setup ) M| 4:02pm

e After installation of .NET Framework 2.0, the setup checks whether 11S
is configured. If 1S is not configured, it alerts a message as shown

below.
i InsTIL

T hiz setup requires [nternet Information Server 4.0 or higher and "Windows T 4.0,
Woindoves 2000 or higher. This setup cannot be installed on Windowes 95 wWindows 98, ar
woindows bMe. Pleaze inztall Internet Infarmation Server and run this setup again.

e Click Close to complete the Setup.

@wst._______________________ mmEE
Installation Incomplete | % II"ISTI I__

Confidence in IT

The_ inztaller was interrupted before InsTIL could be installed. “ou need to restart the installer to trp
agairn.

Click ""Close'" to exit.

Cance! I < Back I




Installation of 11S

e Select Control Panel / Add or Remove programs / Add or Remove
Windows components

(=]

[ Show updates Sort by |Mame -1

r Remove Programs

Currently installsd programs:
Edl Adobe Flash Player ActiveX

Click here For support inFormation.

Ta remave this program From your computer, click Remove. RS
Adobe Shockwave Player 11 Size  7.22MB
@ Mcafee virusscan Enterpriss Size  33.76MB
G5! Microsoft JMET Framework 2.0 Size  82.07MB

Windows Setup
Flease wait
& Startl = & == | (= E\Documents and Settin. . | 25 add or Remove Programs | [25 Windows Setup 3 AWM 4:6pm

e The following window appears, select Application Server and click Details

Windows Components YWizard Ei I

Windows Components
You can add or remove components of Windows,

Ta add ar remove a component, chck the checkbox. A shaded box means that only
part of the component will be installed. To zee what's included in a component, click

Dietailz.

Components:

.ﬁ.ccessuries and Utilities
- 'E Applic ]

[] [EA Certificate Services

| E -mail Services

[ ¢4 Fam Services

Descrphion:  Includes ASP.MET, Intermet Information Services [11S). and the
Application Server Console.

Tatal disk zpace required: 41 MB Cietailz |
10020.5 ME —

Space available on digk:

4.9 MEB
33.4 MB
1.4 MEB
1.1 B
7 A MR

-

< Back I Mest » I Cancel | Helm |




Windows Components Wizard

windows Components
“r'ou can add or remove components of Windows.

To add or remove a component, click the checkbox, A shaded box means that only
part of the compaonent will be installed. To zee what's included in a component, click
Cretails.

LComponents:

.-'fxc:c:essories and Utilitie=
M § ~pplication Server
[1 [EA Certificate Services 1.4 ME

| SRR Application Server E3

[ ¢34 Fax Sery

To add or remowve a component, click the check box. A shaded box means that only part
Description: Incl  of the component will be installed. To zee what's included in a component, click Details.
App

Tatal disk space Subcomponents of Application Server:

Space available [ & Application Server Consols 0.0ME ;I
[ B ASPNET 0.0 MB
{3 Enable network COM+ access 0.0ME
[ @ Enable network DTC access 0.0 ME

I TE Internet Information ! :
[ = Message Queuing E.5ME

-

Description: 115 Includes “web, FTP, SMTF, and NMTP support, along with suppart
for FrontPage Server Extenzions and Active Server Pages [&5P).

Tatal disk space required: 14.8 ME Dietails. .. |
Space available on dizk: 10020.5 MB
ak. I Cancel I

e Enable Internet Information Services , network COM+ access will be selected
automatically

e Insert Windows XP cd or Windows 2003 Server cd, which will automatically
configure 1IS in your system.

wWindows Components Wizard

Configuring Components
Setup iz making the configuration changes vou requested.

= Fleaze wait while Setup configures the componentz. Thizs may take
2 zeveral minutes, depending on the components selected.

Statuz:  Inzstalling Internet lnfarmation Services.

|

< Back et = I Helm |




Windows Components Wizard

Completing the Windows
Components Wizard

You have successiully completed the \Windows
Comporents Wizard.

To cloge thiz wizard, click Finizh.

¢ Back

Help |

e Click Finish, 1IS is configured successfully.
Installation of InsTIL application

e Run InsTIL “Setup.exe” from the Package folder

@t EEH|

Features Overview:

Asset Management

\., I nSTI L Incident Management

.'“\ /.-' Confidence in IT » Change Management

Configuration Management

Cancel ¢ Back




o Click Next

@wstt_______________mmK|
Welcome to the InsTIL Setup Wizard [ |n5T| ]_1
G

gnfidence in

The ingtaller will guide vou through the steps required to install InsTIL on your cormputer.

WARMIMG: This computer pragram is protected by copyright law and international treaties.
IInauthaorized duplication ar distribution of this program, or any partion of it, may result in zevere civi
aor crminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel | < Back |

e Click Next and select | agree to continue with the installation

@ InsTIL |
License Agreement h IFISTI ]_1
Confidence in IT

Pleasze take a moment to read the licenze agreement now. |f pou accept the terms below, click "
Agree'’, then "Mext". Othensize click "Cancel".

InsTIL Software Usage License Agreement ﬂ

MPORTANT-READ CARFFULLY: THIS I A LEGAL AGREELENT BETWEEN
YOU AND PRECTZION TECHCONET PYT. LTD FOR THE T2 AGE OF THE
SOFTWARE PRODUCT IDENTIFIED ABOVE, "WHICH MAY INCLUDE

COMPUTER SOFTWARE, AZ30CIATED MEDLA, PRINTED IWMATERIATS AND
OWLINE OR ELECTRONIC DOCUMENTATION “20FTWARE™. BEFORE
CONTIMUING WITH THE INETALLATION OF THE 30FTWARE, YOU MUST
FEAD, ACENOWLEDGE AND ACCEPT THE TERMS AND CONDITIONS OF

THE 20OFTWARE LICENZE AGREEMENT THAT FOLLOWS *AGREEMENT™). ;I

" | Do Mot Agree

Cancel ¢ Back Mest =




o Select the path where the application has to be installed
iz InsTIL [_ ] I
Select Installation Folder kInsTIL
Confidence in IT
The inztaller will inztall InzTIL ta the following folder.
T o ingtall in this folder, click “Mest”. To install to a different folder, enter it below or click "Browse'.
Folder:
E:%Program FileshTechconetdnsTILY Browse. ..
Digk Coszt...
Inztall InsTIL For pourzelf, ar for anpone who uses this complker:
* Eveyone
 Just me
Cancel ¢ Back
e Click Next
iz InsTIL [_ D] |
Installing InsTIL hInsTIL

Confidence in

InzTIL iz being inztalled.

Fleaze wait...

¢ Back Hent =




e Click Close to complete the installation

i InsTIL M= B3
Installation Complete [ ™ ||"|5T| l__
Confidence in IT

InzTIL has been succeszsfully installed.

Click ""Close'’ ko exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framework.

Start - Programs - InsTIL - InsTIL configuration Wizard
This setup wizard will

» Create new virtual directory on the web server
> Install SQL express 2005

-InsTIL Configuration Wizard I =]
YWelcome to the InsTIL Configuration vWizard - !_EEII,]T

The InzTIL Configuration “Wizard will guide pou through the steps neccessary o
caomplete the installation of the InsTIL.

T hiz setup wizard waill:

- Create newe virtual directory on pour “Web Server
- Ingtall SOL Express 2005

- Configure "Wkl and SHMP

Click the Mext button to continue.

Cancel < Back




The component which is not installed for installing InsTIL is shown below.

Click Finish button

InsTIL Configuration Wizard

- mInsTIL
-

Prerequisite = Confidence n IT

In=TIL Frerequisgite :

[l FAicrosoft NET Framewaorlk: 2.0
[l 1551 orllS 6.0

O SolL Serser 20002005

[w] ASF.MET

O wWebAl SRR FProccider

Cancel I < Back

» ManuallyConf i gur e *“ WMI SNMP Provider?”

e Select Control Panel / Add or Remove programs / Add or Remove
Windows components
e Select Management and Monitoring tools and click details.

wWindows Components Wizard

Windows Components
r'ou can add or remove components of Windows.

Tao add or remowe a component, click the checkbox. A shaded box means that only
part of the component will be installed. To zee what's included in a component, click
D etails.

LComponents:

1 @88 Intermet Explarer Enhanced =]

= =1 bl anar nt and bl onitoring T

(] Eg] M ehanrkin S eriees |
(| Eg il “anagement and Monitoring Tools

[ e

D ezcriptior

Security Configuration

To add or remove a component, click the check box. A shaded box means that only part
af the component will be inztalled. To see what's included in a component, click Details.
Subcomponents of Management and b onitoring T ools:

[] 8" Connection M anager Administration Kit 11 ME =]
(] ﬁ Connection FPaint Services 0.2 kB

(| Metwork b onitor Tools 2amB
0.9 mMB

Total disk 5
Space ava

& Simple Mebwork b anagement Pratocal

WMI SHEP Provider 1.1 MB
(| WMI whindows [nstaller Prowider 0.6 MMB

I -

Deszcrptior:  Includes agents that monitaor the activity in network. devices and report o
the network. console workstation.

Total disk space required: 51 KB Dietails... I
Space available on disk: 9859 6 B
| Ok I Cancel I




Enable Simple Network Management Protocol and WMI SNMP Provider.
Insert the OS CD or provide the path for the 1386 setup files. Now WMI &
SNMP component installation would start as shown below.

Windows Components Wizard

Configuning Components
Setup iz making the configuration changes you requested.

IT',-F" Fleaze wait while Setup configures the components. Thiz may take
e :l geveral minutes, depending an the components selected.

Statuz:  Completing configuration of M anagement and kanitarng Toalz..

I

¢ Back | [ewt > Help |

Click Finish to complete the configuration.




Windows Components VWizard I

Completing the Windows
Components Wizard

You have successiully completed the Windows
Components wizard.

Ta close thiz wizard, click Finigh.

Help |

< Back

» Creation of New Virtual Directory

Click Start -> Programs -> InsTIL -> InsTIL Configuration

-InsTIL Configuration Wizard 1 =]
m InsTIL
Confidence in IT

YWelcome to the InsTIL Configuration vWizard

The InsTIL Canfiguration “wfizard will guide vou through the zsteps neccessany to
caomplete the installation of the InsTIL.

Thiz zetup wizard will:

- Create newe virtual directory on pour “Web Server
- Install SOL Express 2005

- Configure "Wkl and SHMP

Clizk the Mext button to continue.

Cancel I < Back

e Click Next, the following fig appears



InsTIL Configuration Wizard

Y !nsTI L

gnfidenca in IT

Prerequisite

InzTIL Prereguizite :

[l bdicrosoft MET Framework 2.0
e IS 51 arllSE.0D

O S0L Serser 20002005

[wl &SFRET

[wl “ARAL SRR Provider

Cancel < Back

e Click Next

e Select the website as Default Web Site in the case of Windows XP and
give a suitable virtual directory name

InsTIL Configuration Wizard

B !nsTI L

gnfidence in IT

Create Virtual Direclory

Setup will now create new virtual directory on your local machine. If you have
multiple Web zitez configured on wour server, then wou can zelect a particular
Web zite. Click Mext to cantinue.

Web Site : | Default wieb Site |

Wirtual Directory Mame ; IInsTIL

Canicel ¢ Back




e Inthe case of Windows 2000 or 2003 Server you can either create a separate
website for InsTIL or configure the application in the default web site.

InsTIL Configuration Wizard

B !nsTI L

onfidenca in IT

Create Yirtual Directony

Setup will now create new vintual directore on wour local machine. If »ou have
rmultiple “Web sites configured an your zerver, then vou can select a particular
Web zite. Click Mextto continue.

“wieh Site D efault web Site LI
D efault “Web Site
<M -

“irtwal Directory Manme :

Cancel I < Back | MNest > |

o Create a description for the website to be created, enter the IP address of the
machine where the website is created and assign a TCP port for the website.

InsTIL Configuration Wizard

Create New Web Site B CI_QEII_]:
Dregcription : |InSTIL
Enter the |P address to use for this wWeb site: [All Unassigned) ll

Al L naszigned
TCP port thiz ‘web zite should use [Defaulk: 20):

Hast header for this web zite [Default: Nane): |

Cancel I < Black I Meut = I

e Select the website which is created and give a virtual directory name and click
next.



Create Yirtual Directory

InsTIL Configuration Wizard

aiInsTIL
Confidencs in IT

Setup will now create new virtual directory on wour local machine. If vou have
multiple “Web sites configured an vour zerver, then wou can zelect a particular
Web zite. Click Mext to continue.

“wWeb Site :

Virtual Directory Mame : |In$TIL

Cancel < Back Mest >

c MWINDOWS \Microsoft.NET Framework' »Z.0.5072 7" aspnet_regiis.exe
Start installing ASP.MET <2.8.58727)>.

Cancel < Back

> Installation of SQL Express2005

Select Install SQL Express2005 if SQL server is not present



InsTIL Configuration Wizard

SQL Express 2005 _l InsTIL

Confidenca in IT

SOL Server not Detected

= {nztall SOL Express: 2005
" Uze existing SEAL Server

Cancel I < Back MNes=t »

e Click Next

InsTIL Configuration Wizard

SQL Express 2005 i ..." InsTIL

Confidence n IT

SOL Server not Detected

Extracting Files |
|

| Extracting File:  _sfx_0005_p
To Directony: e:h2eeebedlchbaclibdlz9aelZeddeh?

Cancel < Back

o Click next; the installer will guide you through the entire setup.




F Microsoft SOL Server 2005 Setup

Installing Prerequisites

Inztalls zoftware components required prior to installing SCIL
Server.

SCOL Server Component Update will install the folloving components ;[
required for SOL Server Setup:

* Microsoft SOL Mative Client
=* Microsoft SOL Server 2005 Setup Support Files

Configuring cormponents, ..

Install I

P rMicrosoft SOL Server 2005 Setup -

Setup Progress

The selected components are being configured

SOl Server sekup is preparing to make the requested configuration changes. ..

Skaktus

=< Back [exk == I Cancel




B mMicrosoft SOL Server 2005 Setup E I

Setup Progress

The selected components are being configured

Produck | Status
[MSHMLE

@SQL Setup Support Files Setup Finished

@SQL Makive Client Configuring components. ..
SOIL WSS Writer

SOL Server Database Services
Workstation Components, Books Onlin.. .

—Skaktus

== Back, | [exk == I Cancel |

Y Microsoft S0OL Server 2005 Setup E ‘

Setup Progress

The selected components are being configured

Produck Skatus

(ZMsEMLE Setup Finished

@SOL Setup Support Files Setup finished

(Z#S0L Mative Client Setup Firished

(501 WSS Wriker Setup Finished

I:E:,'ISQL Server Database Services Confiquring components, ..

Workstation Components, Books Onlin, ...

—Skaktus
Configuring Microsoft SCL Server

Starting SQL Service: MSSQLESQLEXPRESS

=< Back [Mexk == Cancel




Finish M= B3

Configuring ... B !_qg-!:llf
Action
Completed

e Click Finish

» Product Registration — License File Registration

Select the license type as either Trial Version or Licensed version
Upload the license file in the case of Licensed version
Click Register




B InsTIL = Registe

Hle EdE  yew

= Be ks »

Product Registration

Product Name tInsTIL
Product Yersion v3.1.3
License Tvp

@ Trial version
& Singls Eampany
£ Multiple Company

© Licensed Versian

License File

Register

Gopyright © 2008 InsTIL, All Rights Reserved,

I

@ome

Bistart| | (3 & | 155 Winstiltest\TnsTIL-BuildhL

> Database Credentials

[T [ [ & cocalintranet

5 ] 1144 A0

e Enter the server IP Address or type the SQL server instance name i.e.

localhost/sqlexpress
e  The database name is selected as InsTIL by default

e Enter the sa password as “InsTIL123” if in case SQL Server is installed using
InsTIL setup or contact the Administrator for the default sa password.

QBack - 3 - [x] [ b | O search

Address [&] httn:iflocahost finsti/Dakahase Creation. aspxrbype=hewide

A InsTIL

'W|_/ confidence in IT

ocalhostisglexpress

T —

Copyright ® 2008 InsTIL, All Rights Reservad,

-]

[@oere

Wistart| [ [ @ | 0 WnstikestinsTiL-Buidic... | ) E:iDocuments and Settin..

4 Internet Information Ser... |

& InsTIL :: Database Cr...

e Save and then click next to proceed further.

[ [ N Cacat mrarer
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