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1.0 General Information

1.0.1 System Overview

Architecture: InsTIL is developed using Microsoft.Net. InsTIL runs on Microsoft Desktop Engine Database or
Microsoft SQL Server. Since the front end is browssesed, this provides the user flexibility to access the applica
from multiple locations

1.0.2 Authorized User permission

This is atrademarked product frofrecision Techconet Pvt. Ltd, a Precision Group Company. A licensed prod
come to the user wittemote supporwith the flexibility of upgrading to the Professional and Enterprise version |
on the complexity and the requirement of the organization. InsTIL gwiitie an option of Annual Enhancement PI;
after the first year of usage. The AEM@Aial Enhancement Plan) helps the organization to get continuous supj
speci al pricing on product variants and wupgrades

Being a licensed product, InsTIL warns regarding unauthorized usage of the system augdumaikthorized copies
data, software, reports, and documents, if applicable. Unauthorized tampering would affect the performance
stability of the application and the user is warned that a fresh license is required to be procured to heiesiatag
condition.

2.0 System Summary

InsTIL come to the user by six roles in terms of its functionality. INSTIL also supports multi roles i.e. a Service
can be a Technician, Administrator and an IT Manager. The role is defined as follows:

Site Manager
Administrator
Service desk
User
Technician
IT Manager

ok wNE

2.0.1 System Configuration

InsSTIL could be deployed on a system that runs even on minimum Windows XP Home or Professional editior
Operating system. As the application come to the wghra bundled MSDE database, investment on an exclusiv
database is minimized. However depending on the volume of internal transaction the user is provided the fle
using Microsoft SQL server also. InsTIL is developed using Microsoft DOTNEThamndfore, the user system nee
to have just an Internet Explorer installed on his system.

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pages of 46
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While the role of administrator is used to create the Master records, import the Asset, Customer, Vendor and
Asset linking from one application to InsTIL.

2.0.2 User Access Levels

ROLE FUNCTIONALITY

Site Manager Managing and creation of company and
maintaining their licenses.

Creation of Administrators for each compan
Administrator Network scan

User synchronization through ADS

Auto Service desk functiofity

Knowledge base and FAQ

Report generation

User Incidentintimation, CallClassification, Call
closure

3.0 Getting Started

After the generation of license, the new Site Manager fig appears where the Site Manager is created

% Create New Site Manager

User Mame*
Login Mame *
Password *

Confirm Password *
EMail 1d *

Company Code *

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Page5 of 46
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Creation of Site Manager

Click Add Button

Enter the user name of Site Manager

Enter the login name

Enter the password and mail id of the Site Manager

Enter the company code

Click Save button to save the Site Manager created, GlekContinue button

QAN E

3.1 Site Manager
Log-in as Site Manager by providing the SM id and password and the following screen would appear

Miew License

View List Add Hew

Company Details Database Credentials

Company Code ¥ Database Server *
Company Mame * Datsbase Mame *

User Id *
Address *

Password *

Phaone Mumber * Test Connection

Status * Active =
License Details- Company Based

Start Date * 3 End Date * E

License Far * Company Based Mo Of Service Desk *

Save Cancel

The role of Site Manager is to create the companies and to control and allocate the license for the various o
the organization. The Site Manager can also create the administrator for these companies. In this section we
through how to add company and the various type of licensing.

Company creation

Operation:
To add a new company, Click Add Button

Company Details:

1. Enter company codeThe company code is necessary at the time of logging into the application for different
companies

2. Enter company name and other details

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Page6 of 46
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Database Credentials:
1. Enter database serverilPrhe database can be in unigystem or individual systems for various companie
2. The database name is automatically generated
3. Enter the database user id and password
4. Click Test connection to connect the database.

License Details:

For multi company: (Company based)

Choose start dateThe period when the license begins
Choose end dateThe period when the license ends
License For is automatically generated

Enter the no of service desk and no of assets

Click Save button

arwnE

Site Manager Home Page

Wiew License | Manage Administrator

View List Add New

Company Details Database Credentials
Company Code * PTH Database Server * localhostisglexpress
Cormpany Mare * Precision Techconet Database Mame * InsTILW320
MNo. 58 Bazullah User Id * sa
Address * Rond
Password * (YTTITTITIY]
: TSI
phen tamber .

License Details

Start Date * 124102008 = End Date * 1/372002 ™=
License Far * Company Based Ma Of Service Desk * 1
Mo Of Assets * 20 Number of Assets in this company = 0 Asset(s)

Copyright @ 2007 InsTIL | All Rights Ressrved.
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For multi company: (Consolidgte

1. The license details are displayed from the view license button for consolidate type as shown below in tl

A InsTIL :: License Details - Microsoft Internet Explorer

& License Details

EEIX]

Start Date 11-December-2005

End Date 10-lanuary-2009 I
Edition Trial

Mo Of Service Desk 1 5Dis)

Mo Of Asset 50 Assetis) i
License Type Multiple
Mo Of Company 2

License For Company Based
Asszet Allowance 2 Asset{s)
Grace Period 2 Dayi(s])
Versian V320
Build Yersion W3.2.0.001 =
InsTIL Modules
Configuration
fzszet Management B . E
Management L
Pradirt Sonnnrt |?f —hanne Mananermeant m ! i

Version 3.2.0
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Managing Administrator

The below screen is used to create the administrator for each compaud &a@dministrator for the company cl
the manage administrator button as shown in the below screen;

Site Manager Home Page 17

Wiew license | Manage Administrator

View List Add New

Operation:

Choose start dateThe period when the license begins
Enter the user name of the administrator

Enter the login id and gaword

Enter confirm password

Enter the Email id of the administrator

Click Save button to save the administrator created

oA LNE

<A InsTIL :: Mew User Creation - Microsoft Internet Explorer

< InsTIL

\!|_/’ Confidence in IT

% Create New Administrators I
USER MNAME LOGIMN MAME E MAILID
f adriin adrmin prakash.cr@techconet.co.in
User Marme * Administrator
Login Marme * admin
Password * L T11]]
1
Confirm Password * ssees
Efail Id * admin@tech.co.in

Save | Reset | Cancel

Copyright 2007 InsTIL | all Rights Reserved.

I@ Done ‘:j Local inkranet

4.0 Logging in as Administrator
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Just like any application, InsTIL also require master information related ts#et¢s, users, complaints, service de:
detail that needs to be created before the user or service desk or technician or IT Manager starts using this tc
their functional perspective. The Site manager creates the company and relevant informat8ite mfanager crea
the InsTIL administrator who has the privilege of creating the master records related to the assets. Similarly r
records related to user, service desk, organization are created by the administrator.

4.1 Organization

Defining Organization Company

The below screen has all critical information of the organization. Information pertaining to the mail id, IP addr:
the Local Area Network, Wide Area Network okthrganization, alert mail i§MTP address provided in this

screen.
2/
Mame *
ense Details’
Address *
[ InsTIL Modules ]
Company Phone Mumber Start Date 12-February-z009
Mail 1d * End Date 31-March-2009

Internal URL *
External URL
SMTP Server Address *

Alert From Mail Id *

Company Logo [Size : 150x74]

Browse...

Copyright © 2007 InsTIL | All Rights Reserved.

Edition

Mo Of Asset
License Twpe
Asset Allowance
Grace Period
Version

Build Wersion

-

t 4 Dayis)

n Upgrade Your License

Apress
50 Assetis)
Single Company

2 Asset(s)

W3.2.0
W3.2,0.007

Operation

=

The company name and address is automatically generated when the license is configured for the cor

2. Enter the LAN IP' The LAN IP is given so that when a mail is triggered, the LAN IP is also displayed in
mail so that the usean log into the application from the URL which is displayed.
3. Enter the Service Desk Mail IdThis malil id is given in order to trigger a mail when a call is logged by th

user.

4. Enter SMTP Server addresgor mail Triggering.
5. Enter Alert From Mail Id Whenever a task is assigned, the mail will be triggered from this mail Id.

Version 3.2.0

© Copyright2007 InsTIL. All Rights Reserved

Pagel0 of 46



& wInsTIL"
L
PRECISION I nSTI L Manual ‘ Confidence in IT

TECHCONET

6. Click Update button to update the records.
7. If the administrator wants to view the license detail of the company, click view license detail button on
above screen.

Defining Oganizationi Domain

The below fig shows the Domain Entry screen. The domain entry is to enter the domains running in the organ
Discovery of the Assets and Bulk update of user can be done if the domains are created.

B —
View List Add New

Drormain Mame * techconet.co.in

Dormain Systern Mame * techsener

jerere | Rosot [ Cancol

Operation

Click Add New Domain.

Enter the domain hame and domain computer name.

Click Save button to save the entry created.

To clear the fields, click Reset button.

To view a record click View list.

To update an existing record, select the record from thandperform the required changes and click upd
To delete an existing record, select the record from the list and click delete.

NoagrwDdDE

Defining Organizationi Credentials

This form is used to create credentials for the purpose of doing auto discoveryarehve types of credentials the
are defined a. WMI credential b. SNMP credential

Steps to create SNMP credential

Click Add new credential

Enter an SNMP credential name

Select SNMP

Enter the community string value as public
Enter the timeout as 2000 {hseconds)

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagell of 46
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Click Save to save the credential created
Steps to create WMI credential

Click Add new credential

EnteraWMI credential name

Select WMI

In WMI the credentials are created through workgroup or domain

Click onDomain as credential type anelect the domain name from the dropdown list
The domain system name is automatically fetched from the Domain master

Enter the domain administrator username and password

Click Save to save the credential created

Defining Organization Organization Calenda
This form is used to create the holidays and the working time of the organization.

Operation A Holiday Entry

'}h Organization Calendar «,
View List Add Hew
Working Time Searching and Filtering %
Date Day Description Type
F 1292008 Tuesday Bakrid PUBLIC
_;?‘ 12/25/2008 Thursday Christmas PUBLIC
1. Click Add newfor Holiday entry.
2. Select the date from the ddtme picker.
3. Enter the description of the Holiday.
4. Select the holiday typas public or private.
5. Click Save button to save the entry created.
6. To clear the fields, click Reset button.
7. To view a record click View holiday entry list.
8. To update an existing record, select the record from the list and perform the required chanljes gpdbte.
9. To delete an existing record, select the record from the list and click delete.

Working Time

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel? of 46
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I:I D Start Time End Time .
DS [HH:mm ARMSPR] [HH:m e AR PR
=1 Sundaw
Mondaw o900 o= =0
Tuesday on=:oo Os: =0
wednesdaw o900 o= =0
Thursday mi=Hu ) Os: =0
Fridawyw o900 D530
= Saturdaw
——— ————————
Copyright @ ZOooF InsTIL | all Rights Reserwved.
1. Click Working time.

2. Enable the working days of the organization.

3. Enter the start time and end time of each working day.
4. Click Save button to s& the entry created.

Defining Organization Department

A department is an individual functional unit of any organization. For example Account, Finance, Marketing,
Information Technology etc., are all considered as departments.

Operation

Click Add new Department.

Enter the department name.

Click Save button to save the entry created.

To clear the fields, click Reset button.

To view a record click View department list.

To update an existing record, select the record from the list and perform thredednénges and click updat
To delete an existing record, select the record from the list and click delete.

Nooasr®DdE

Defining Organizatiori Country

The below fig shows the option to create the country nawteere theorganizations created. This will be helul to
map the Asset.

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel3 of 46
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E= Country (7)
View List Add Hew

Country

S usa
j’ Cuabai
_f India

Operation

Click Add New Country.

Enter the Country name.

Click Save button to save the entry created.
To clear the fields, click Reset button.

Hpwn PR

o

To view a record click View country list.
To update an existinggcord, select the record from the list and perform the required changes and click
7. To delete an existing record, select the record from the list and click delete.

o

Defining Organization City

The city where the organization is located is creasdg this option. The below fig shows how to add a new city

Ty —

Searching and Filtering %
Country City
_,f (IR Chicago
& Dubai Sharjah
_ﬁ’ India Chennai
Operation

1. Click Add new city
2. Enter the city name and select the country name from the drop down list

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel4 of 46
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Click Save button to save the entry created.

To clear the fields, click Reset button.

To view a record click View city list.

To update an existing record, select the record from the list and perform the required changes and clic
To delete an existing record, select the record from the list and click delete.

No kMo

Defining Organization Location

An organization may have multiple sites in the form of branches, cost centre etc. This screen provides the us
the location name and link it with the city where the location is situated.

View List Add New

Searching and Filtering %

Country City Location
ﬁ° U.5.4 Chicago Stanford
ﬁ‘ Cubai Sharjah AL Minar
_9' India Chennai T.Magar

Operation

Click Add NewLocation

Enter the location name and select the city name from the drop down list

Click Save button to save the entry created.

To clear the fields, click Reset button.

To view a record click View location list.

To update an existing record, select the r@d¢mom the list and perform the required changes and click
update.

7. To delete an existing record, select the record from the list and click delete

o gk wbhE

Defining Organization Floor & Bay

Floor and Bay master is created the same way as we created the agtezrrecords. Since, these two are self
explanatory, not much is described here. Bay represents the area within the floor of a organization

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel5 of 46
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View List Add New
searching and Filtering ¥

Country City Location Floor
_,f India Chennai T.Magar IV Floaor
ﬁ .5.4 Chicago Stanford III Floor

Operation - Floor

1. Click Add New Floor

2. Enter the floor name and select the location from the drop down list

3. Click Save button to save the entry created.

4. To clear the fields, click Reset button.

5. To view a record click View Floor list.

6. To update an existing record, select the record from the list and perform the required changes and clic
7. To delete an exgting record, select the record from the list and click delete.

Operation 1 Bay

C————
View List Add Hew

Searching and Filtering #

Country City Location Floor Bay
7 India Chennai T.Nagar I Floor Marketing
2 ousa Chicaga Stanfard I1I Floar Human Resources
1. Click Add New Bay
2. Enter the Bay name and select the location and floor from the drop down list
3. Click Save button to save the entry created.
4. To clear the fields, click Resbutton.
5. To view a record click View bay list.
6. To update an existing record, select the record from the list and perform the required changes and clic
7. To delete an existing record, select the record from the list and click delete.

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel6 of 46
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Defining Orgaizationi Vendor

The Vendor details of the organization are created in this master.

v i

View List Add New

Name * Precision Informatic Phone Ma

T. nagar

address * Fax Mo

City * Chennai

Pincode

Contact Details

Add New
NAME ADDRESS CITY PHOME NO MOBILE NO EAX NO MAIL ID DESCRIPTION
f % Mr.Mahesh mahesh@techoonet.co.in
Update ” Delete ” Reset H Cancel

Operation

1. Click Add New Vendor

2. Enter the Vendor name, address and the Vendor Escalation Email 1d

3. Click Contact details tab and click Add new contact

4. Enter the contet name , mobile number and other details of the Vendor

5. Click Save to save the entry created

6. To update a record click on AUpdateo.

7. To Delete a Vendor cont act click on @i Deleteo
4.2Asset

Defining Asset Category

The administrator can define the type oregatry the Asset belongs to. By default the application defines a basic
categories for an Asset. The administrator also has the option to create a list of asset categories as applicabl

below mentioned figshowsthe list of default values irné category menu

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved
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View List Add New
Searching and Filtering %
Category Category Type
¥ Desktap Hardware
_f Domain Controller Hardware
f Printer Hardware
f Fouter Hardware
& server Hardware
Operation

The below fig. represents the create option for As€gttegory. The administrator can create the category name
shown in the top panel of the screen.

7 Category

Wiew List Add Hew
Categaory * Switch Category Type™* | Hardware Vl
Short Name 24-Port Switch Remarks

To add a new category name

Click [Add New Category] button.

Enter the category name.

Select the category type from the dropdown list, by clicking on Category type which is categorized as
Hardware, Software and Network device

Enter any short name if required

Use Remarks field for additional description.

Click Savebutton to save the record entered

Click Reset button if you need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode and click update to save the changes.

wN e

©ooNOOA
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Defining Asseti Device Type

This feature allows the types of devices to be added like Windows, Linux, Routers type, Printer type et

- e
o Device Type U
View List Add New
Device Type® LinLI}{|

Operation

Click Device Type button

Click Add New Type and enter the Device Type.
Click Save button to save the record.

Click Delet button to delete the record.

Click Reset button to reset the entries

Click Cancel button to cancel the process.

ok wNE

Defining Asset' Component

The below fig. represents the create option for As€stmponent. The Components that will be part of the Asset
Family can be created here. Only the name of the component is created here, the description for the compon
entered in the part description

@ Component u
View List Add Hew

Category * | Printer V|

Component ¥ |

Entered Component

Add Component

Remuye Component

Memory

Operation
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To add a component for the Asset

Click [Add New Component] button.

Select the Categonyame from the drop down list

Enter the component to be linked with the selected Asset Category name and click [Add Component] |
Similarly the essential components that has to be linked with the Asset category name can be added
Click [Save] button t@save the created record.

Click Reset button if you need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode, select components to be removed, click [Remove
Componentpnd save the changes to remove those components.

NoogakhwbhE

Defining Asset’ Brand

The below fig. represents the create option for A&¥and. The brand name provides you a picture of what all
brands available at your organization

View List Add Hew

Brand * Hewlett Packard

Short Marmne HPF

Remarks

[ Sove | belere | Rosot [ Concol

Operation
To Add a Brandhame for the Asset

1. Click [Add a New Brand] button.

Mention the Brand name. Brand short name and remarks are optional fields that are available for prov
other information.

Click [Save] button to update the created record.

Click Reset button if yo need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode and click update to save the changes.

no

o0k W
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Defining Asset’ Model

The below fig. represents the create optionAfsseti Model. The Model name will be helpful at the time of Asset
creation to classify the Assets.

N ON
View List Add New

Model * C2280MT

Shart Mame tlimi TDWEI{

Remarks

L save ) Deles ) Reset ] Cancel |

Operation
To add a new Model name

Click [Add a New Model] button.

Enter the model name of the Assdtor Example SIEMENS 550

Click [Save] buttond update the master record.

Click Reset button if you need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode and click update to save the changes.

ok wNE

Defining Asset’ Part Decription

The below fig. represents the create option for As$&rt Description. The administrator can create the Part
Description for the Family, Brand and the Model of the Asset created. The Part Description will be helpful at t
of Asset creton

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Page?1 of 46



& wInsTIL”
PRECISION I nSTI L Manual ‘ Confidence in IT

TECHCONET

Part Description L7

View List Add New

Part Description * 0D RO

Short Name Optical Media

Category* |Desktnp v|
Brand * |Samsung V|
Model * | SGH-2034 ~|
Remarks 04D RO Dirive

[ Save ™ ater ™ Roser | Concol |

Operation

To add a new padescription for the Asset performs the following tasks.

el

©oNoO

Click [Add a New Part Description] button.

Enter the Part Description Nam@he Part Description will be helpful at the time of Asset creation
Select the Categp Name from Category Dropdown List box

The components related to the selected category will be displayed along with provision to enter the de
for each component.

Select the Brand name.

Select the Model name.

Enter remarks for additionakdcription (optional).

Click Procurement details in case if 1t06s a s
Click the Save Button to save the record.

10.Click Reset button if you need to reset the field entries
11.Click Delete button to delete thaanpicular record.
11. Click the relevant record to open in editable mode and click update to save the changes.

Defining Asset Asset Group

The below fig. represents the create option for Asgetset Group.

A

£ Asset Group (?)

View List Add New

Asset Group * HCL Remarks HCL Infosystems Limited

Update || Delete || Reset |[ cancel |
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Operation
To Add a Asset group forefining the Asset

Click Add New Asset Group button

Click Save Button to save the Asset group created

Click Reset button if you need to reset the field entries

Click the relevant record to open in editable mode and click update.

PwpbdPRE

Defining Asset’ Networkscan

This feature enables to scan the complete networ
network, domain credentials and the device type should be provided in the Credentials tab in Utilities. Both tf
and SNMP deiees that have been discovered can be imported into the application.

View List Add New

Hetwork * 172.16.1.0

Discover Mode™ Online ~
Frarn 1P 172.16.1.0

ToIp 172 16.1.100]

Operation

Click Network in Asset tab

Click Add New Network

Enter the Network name and select the Discover Mode from dropdown list

Enter the range of I P6s within this networKk.
Click Save button to save the record.

Click Delete button to delete the record.

Click Reset button to reset the entries.

NoukrwhE

Once the Network record is saved and the domai n
scan the complete netwkoand import the assets.

* Select the Domain and click the Start Scanning button in the below fig
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Network Mame * 172.16.1.0
Starting IP Address * 172.16.1.2
Ending IP Address * 172.16.1.11
ID Name Description Type
1 SNMP SHMP
z WMl WHT

[ StartScanning | Concel |

e Click Import Devices to import the assets into the application.
e Click Cancel button to terminate the process
e Click View Scan Result button to ggtcomplete picture of the status for each system in the network.

—
Device Category Device Type 1P Address Name Status Previous Category

Router P-660R-TLv2 1721618 1721616 Hew

Switch techconet 1721615 1721615 Mew

Server WINNT 1721612 1721612 Mew
—

Defining Asset Asset Entry

The below fig. shows the create option for A§s@sset Entry. Asset Management is generally concerned with tr
identification and recording of items of comate infrastructure for financial control purposes. The administrator |
create the Asset for the user so that the user could log in incident for his / her asset. This asset entry forms tf
all activities done at the service desk and by elcrician. The assets configuration detail, location detail, purche
and support details are recorded in this form The AMC bulk update feature is provided for updating the AMC
assets to warranty. InsTIL provides the flexibility of exporting thends keyed in the asset entry to Microsoft Exc
This helps the user to generate his own analysis using Microsoft Excel. The screen shown below is self exple
the admin is required to provide information related to the serial number that agest candit number is somethin
most organization follow. It is a sequential numbering system followed within the organization and the assets
identified by their internal IT department by this number. Select the Family, Part and the Asset groupisvhgdet
belong to, from the drop down list. If the asset is a Server or a desktop, specify the OS License number. Sin
location where the asset is installed can also be provided as shown in the screen. All the asset entries that ay
are marked with an asterisk.
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Operation

General tab

_l

View List Add New

Configuration Detail
hsset Serial Number®
audit Serial Number®
Category™®

Device Type*

Part Description®
Asset Group

0% License No
Status
Systern Mame

Netwaork Mame

General Purchase & Support SLA

| AMC Buik Update | Export to Excel

Auto Discovery  Manual

Lacation Detail

Department Select A4
Salect k4 City Selact A
ocaton
B Selec v
Select v
| Save | Oele ] Reset | Cancel

©CoNoukrwhE

Click Add New Asset Entry button.

Enter the Asset Serial NumbieAsset serial number is the inbuilt serial number of the assets
Enter Audit Serial Number.
Select the Category name from the dropddist
Enter the Device type which the Asset belongs to.
Select the Part description from the dropdown list.
Select the Asset Group from the dropdown list
Enter the OS License numbdlf the asset is a Server or a desktop, specify the OS License number.
. Select the status from the dropdown list.
10. Enter the System naniido auto discover the hardware and software components

11. Enter the Network Name from the dropdown list.
12. Enter the location detail of the assefountry, City, Location, Floor, Bay and Departrhen
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Purchase and Support tab

|
_0‘
| AMC Bulk Update | Export to Excel
View List Add Hew
General Purchase & Support Auto Discovery Manual Additional Information
Warranty/AMC @ Warranty O AMC O Mo Coverage
Purchase Detail Support Detail
SourcefSupplier Mame * Select V| Support/Contract Mame
Start Date * 2410/2009 g Start Date g
End Date * =3431/2009 ] End Date gz
Cost Cost
Purchase Order Mo Contract Order Mo
Purchase Date 281352009 H Contract Date a2
Invoice Mo Inwvoice Mo
Invoice Date ] Invoice Date s3]
Date Of Installation H Payrnent Woucher Mo
Payrnent Woucher Mo Payrnent Date 2‘
Payment Date B
Tracking Date * () System Date () User Specified
e
Update ] ’ Delete ] [ Reset ] [ Cancel ]

Operation

The assets purchase and support details are entered in this tab. If the asset is under warranty then, the u:
allowed to key in the purchase detail. If the asset is under AMC, then the user is alidwegdnt the vendor dets

1.
2.

Select Warranty/AMC/No Coverage

Enter the purchase detail of the asset like the Source/Supplier name, PO Number, Start date, end dats
warranty period, etc.

If AMC, enter the support details like the Support/Contractené®O number, start date, end date of the Al
period, etc.

If No Coverage, both the purchase and support details can be entered.

Auto Discovery tab
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The auto discovery feature is enabled to discover the hardware and software components efstieaAsse in the
domain and workgroup.

_

| AMC Bulk ifpdate | Export to Excel
General Purchase & Support SLA Auto Discovery Manual
Discover =
Credentials
I:l Name Description Type
[ sume SHMP
[ wmr WMI
Discovery Details =
[ More Details ]
Device Category @ Device Type @
IF Address : Systern Mame
Metwork Mame : Last Discovered :
Softwares
Operation
1. Provide the System name that needs to be discovered.
2. Provide the Network name where the system is in.
3. Select the domain credential through which you need to auto discover.
4. Click Discover to find outhe hardware and software details of that particular system.

Manual tab

This feature is used to manually enter the software and hardware details that were not discovered automatic:
particular asset.

Copy from last entry
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