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1.0 General Information
1.0.1 System Overview

Architecture: hsTIL is developed using Microsoft.Net. InsTIL runs on Microsoft Desktop Engine Database or
Microsoft SQL Server. Since the front end is browser based, this provides the user flexibility to access the ap
from multiple locations

1.0.2 Authorized User prmission

This is atrademarked product frofrecision Techconet Pvt. Ltd, a Precision Group Company. A licensed prod
come to the user with remote suppauarith the flexibility of upgrading to the Professional and Enterprise version |
on the comfexity and the requirement of the organization. InsTIL cemigh an option of Annual Enhancement PI;
after the first year of usage. The AEP (Annual Enhancement Plan) helps the organization to get continuous s
special pricing on productvariansad upgr ades and much more even aft

Being a licensed product, InsTIL warns regarding unauthorized usage of the system and making unauthorize
data, software, reports, and documents, if applicable. Unauthorized tamperingftectithe performance and the
stability of the application and the user is warned that a fresh license is required to be procured to reinstate tf
condition.

2.0 System Summary

InsTIL come to the user by six roles in terms of its functionalityTIL also supports multi roles i.e. a Service des
can be a Technician, Administrator and an IT Manager. The role is defined as follows:

Site Manager
Administrator
Service desk
User
Technician

IT Manager

ok wNE

2.0.1 System Configuration

InsTIL could be dployed on a system that runs even on minimum Windows XP Home or Professional edition
Operating system. As the application come to the user with a bundled MSDE database, investment on an ex
database is minimized. However depending on the wloinmternal transaction the user is provided the flexibility
using Microsoft SQL server also. InsTIL is developed using Microsoft DOTNET and therefore, the user syster
to have just an Internet Explorer installed on his system.

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Page5 of 86
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While the role ofadministrator is used to create the Master records, import the Asset, Customer, Technician, \
and User Asset linking from one application to InsTIL .The administrator can also add and update the knowle
and FAQ. The IT Manager role is the sppgory function that tracks the complaint, overall supervision on call st
and generation of reports.

2.0.2 User Access Levels

ROLE FUNCTIONALITY

Site Manager Managing and creation of company and
maintaining their licenses.
Creation of Administrates for each company

Administrator Network scan

User synchronization through ADS
Auto Service desk functionality
Knowledge base and FAQ

Report generation

User Incidentintimation, CallClassification, Call
closure
Service Desk Call logging on user abse®, call

classification, calls assigning /-assigning.
Remote Desktop
Call Analysis report

Technician Call updating upon actual investigation &
Diagnosis
Call Reclassification

IT Manager Overall management and reporting

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Page6 of 86
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3.0 Getting Sarted

After the generation of license, the new Site Manager fig appears where the Site Manager is created

# Create New Site Manager

User Mame*
Login Mame *
Password *

Confirm Password *
EMail 1d *

Company Code *

Creation of Site Manager

Click Add Button

Enter the user name of Site Manager

Enter the login name

Enter he password and mail id of the Site Manager

Enter the company code

Click Save button to save the Site Manager created, Click the Continue button

OuhrwWNE
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3.1 Site Manager
Log-in as Site Manager by providing the SM id and password and the folleaiagn would appear

Wigw License

View List Add New

Company Details Database Credentials

Company Cade * Database Server *
Company Mame * Database Mame *

User Id *
Address *

Password *

®
Fhone Mumber Test Connection

Status Active W
License Details- Company Based

Start Date ™ | End Date * iz
License For * Company Based Mo Of Service Desk *

Mo Of Assets *

Save Cancel

The role of Site Manager is to create the companies and to control and allocate the license for the various co
the organization. The Site Manager can also create the administrator for these companies. In this sedtigm we
through how to add company and the various type of licensing.

Company creation

Operation:
To add a new company, Click Add Button

Company Details:

1. Enter company codeThe company code is necessary at the time of logging into the applicatdiffdoent
companies

2. Enter company name and other details

Database Credentials:
1. Enter database serverilPrhe database can be in unique system or individual systems for various comp
2. The database name is automatically generated
3. Enter the databaseser id and password
4. Click Test connection to connect the database.

License Details:

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Page8 of 86
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For multi company: (Company based)

Choose start dateThe period when the license begins
Choose end dateThe period when the license ends
License For is automatilta generated

Enter the no of service desk and no of assets

Click Save button

arwnE

Site Manager Home Page

Wiew License | Manage Administrator

View List Add New

Company Details Database Credentials
Company Cods * Dstabass Server * localhostisglexpress
Company Mame * Precision Techconet Database Mame * In=TILW3E20
No. 58 Bazullah User 1d * sa
Address * Poad
Password * (ITITITLY ]
Fhi Murmber * 32452434
e e

License Details

Start Date * 12A10/2008 ) End Date * /972005 =
License For * Cormpany Based No Of Service Dask * 1
Ma OFf Assets * 20 Murnber of Assets in this company = 0 Asset(s)

Copyright © 2007 InsTIL | All Rights Reserved.

For multi company: (Consolidate)

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Page9 of 86



-'3
L

PRECISION

TECHCONET

InsTIL Manual > InsTIL

1. The license details are displayed from the view license button for consolidate type as shown below in tl

‘2 InsTIL :: License Details - Microsoft Internet Explorer |Z||E|rz|
L

F License Details

Start Date : 11-December-2005

End Date g 10-January-2009 I
Edition : Trial

Mo of Service Desl g 1 5D(s)

Mo Of Asset g 50 Assetis) i
License Type g Multiple

Mo Of Company 3 z

License For g Company Based

Asset Allowance 0 Z Bssetis)

Grace Period : 2 Dayis)

Yersion : Y3.2.0

Build Wersion : Y3.2.0.001 =

InsTIL Modules

Configuration
Asset Managerment M ¥4
Managerment -
Pradict Somnart I?T "harmnae Marmnanarmant I?T \: 1

Managing Administrator

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel0 of 86
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The below screen is used to create the administrator for each company. To add a administrator for the con
the manage administrator button as shown in the below screen;

Site Manager Home Page 7

Wiew license | Manage Administrator

View List Add New

Operation:

Choose start daieThe period viaen the license begins
Enter the user name of the administrator

Enter the login id and password

Enter confirm password

Enter the Email id of the administrator

Click Save button to save the administrator created

QAN E

A InsTIL :: Mew Liser, Creation - Microsoft Internet Explorer

i InsTIL

\!‘_,/I Confidence in IT

¥ Create New Administrators I
USER MAME LOGIN NAME E MATILID
_,69 adriin adriin prakash.cr@techconet.co.in
User Mame * Administrator
Login Marme * admin
Password * (TT111]
Confirmn Password (TT1 1]
EMail Id * admini@tech.co.in

Save I Reset | cancel

Copyright 2007 InsTIL | All Rights Reserved.

I@ Dane “—J Lacal intranet

4.0 Logging in as Administrator

Just lke any application, InsTIL also require master information related to the assets, users, complaints, servi
detail that needs to be created before the user or service desk or technician or IT Manager starts using this tc

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagell of 86



~

& » InsTIL"
PRECISION I nSTI L Manual ‘ Confidence in IT

TECHCONET

their functional persgctive. The Site manager creates the company and relevant information. The Site manag
the InsTIL administrator who has the privilege of creating the master records related to the assets. Similarly r
records related to user, service desigaaization are created by the administrator.

4.1 Organization

Defining Organization Company

The below screen has all critical information of the organization. Information pertaining to the mail id, IP addr:
the Local Area Network, Wide Area Netvk of the organization, most importantly, the service desk mail id whet

mail is automatically sent to the service desk from the user when the user logs in a support call, SMTP addre
are provided in this screen.

Marme *

E Admin

= _| Drganization

| Company Address *

| Domain
| Credentials

Company Phone Murmber
| Crganization Calendar

| Department Mail 1d *
1 Country
. Internal URL* Q.
1 Zity
1 Location External URL Qg
1 Floor
| Bay Service Desk Mail Id *
1 Wendor .
Service Desk Phone Murmber
1 Asset
1 User SMTP Server Address *
1 Service Desk
Utilities Alert From Mail Id *
Reports Cormpany Logo Browse...
[Company Logo Size : 150x74]
Operation

1. The conpany name and address is automatically generated when the license is configured for the com
2. Enter the LAN IP' The LAN IP is given so that when a mail is triggered, the LAN IP is also displayed in
mail so that the user can log into the applicatrom the URL which is displayed.

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel? of 86
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3. Enter the Service Desk Mail 1dThis malil id is given in order to trigger a mail when a call is logged by th
user.
4. Enter SMTP Server addres$-or mail Triggering.
5. Enter Alert From Mail ld° Whenever a task is assignéae mail will be triggered from this mail Id.
6. Click Update button to update the records.
7. If the administrator wants to view the license detail of the company, click view license detail button on

above screen.
Defining Organization Domain

The belowfig. shows the Domain Entry screen. The domain entry is to enter the domains running in the orgarn
Discovery of the Assets and Bulk update of user can be done if the domains are created.

View List Add New

Domain Mame * techconet. co.in

Dorain Systern Mame # techserver

Operation

Click Add New Domain.

Enter the domain name&d domain computer name.

Click Save button to save the entry created.

To clear the fields, click Reset button.

To view a record click View list.

To update an existing record, select the record from the list and perform the required changes and clic
To delete an existing record, select the record from the list and click delete.

Noo,rwdE

Defining Organizationi Credentials

This form is used to create credentials for the purpose of doing auto discovery. There are two types of creder
are defineda. WMI credential b. SNMP credential

Steps to create SNMP credential

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel3 of 86
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Click Add new credential

Enter an SNMP credential name

Select SNMP

Enter the community string value as public
Enter the timeout as 2000 (milli seconds)
Click Save to save the credentiatated

Steps to create WMI credential

Click Add new credential

EnteraWMI credential name

Select WMI

In WMI the credentials are created through workgroup or domain

Click onDomain as credential type and select the domain name from the dropdown list
The domain system name is automatically fetched from the Domain master

Enter the domain administrator username and password

Click Save to save the credential created

Defining Organization Organization Calendar

This form is used to create the holidays #r@working time of the organization. When an incident is raised by tf
user, the SD assigns it to the technician or vendor. The SLA will be calculated based on the holidays and the
time which are specified in the working time and holiday master.

Operation A Holiday Entry

'}h Organization Calendar «,

View List Add Hew

Working Time Searching and Filtering %
Date Day Description Type
F 1292008 Tuesday Bakrid PUBLIC

_;?‘ 12/25/2008 Thursday Christmas PUBLIC

Click Add newfor Holiday entry.

Select the date from the ddtme picker.
Enter the description of the Holiday.

Select the holiday type as public or private.

pwbnhE
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5. Click Save button to save the entry created.

6. To clear the fieldsclick Reset button.

7. To view a record click View holiday entry list.

8. To update an existing record, select the record from the list and perform the required changes and clic
9. To delete an existing record, select the record from the list andieliete.

Working Time

~m INnsTIL I

X wWorking Tinme

(- Days [HHS::::: Iir::rim] [HH:Emn‘r:'rlTJ:.r:?PM] F

1 Sundaw

Mondaw o900 o= =0

Tuesday m=Hulu] 0s:30

wednesdaw o900 o= =0

Thursday o900 D530

Fridawyw o900 D530

= Saturdaw

——— e ———— e
Copyright @& Z007F InsTIL | All Rights Reserve d.
1. Click Working time.

2. Enable the working days of the organization.

3. Enter the start time and end time of each working day.
4. Click Save button to save the entry created.

Defining Organization Department

A department is an indivi@l functional unit of any organization. For example Account, Finance, Marketing,
Information Technology etc., are all considered as departments.

Operation

Click Add new Department.

Enter the department name.

Click Save button to save the entry created.
To clear the fields, click Reset button.

To view a record click View department list.

aprwdNPRE
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6. To update an existing record, select the record from the list and perform the required changes and clic
7. To delete an existing record, select the record fronfighand click delete.

Defining Organization Country

The below fig shows the option to create the country nanteere theorganizations created. This will be helpful to
map the Asset.

e ——— <
View List Add Hew

Country

Fusa
 Dubai

7 India

Operation

Click Add New Country.

Enter the Country name.

Click Save button to save the entry created.
To clear the fields, click Reset button.

HpwnPE

5. To view a record click View country list.
To update an existing record, select the record from the list and perform the required changes and clic
7. To delete anxasting record, select the record from the list and click delete.

o

Defining Organization City

The city where the organization is located is created using this option. The below fig shows how to add a new

Version 3.2.0 © Copyright2007 InsTIL. All Rights Reserved Pagel6 of 86
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Searching and Filtering %
Country City
_ﬁ’ (IR Chicago
" Dubai Sharjah
_,f India Chennai
Operation

Click Add new city

Enterthe city name and select the country name from the drop down list
Click Save button to save the entry created.

To clear the fields, click Reset button.

To view a record click View city list.

No s~ PE

To delete an existing record, select the record from the list and click delete.

Defining Organization Location

To update an existing record, select the record from the lighenigkm the required changes and click upd:

An organization may have multiple sites in the form of branches, cost centre etc. Thigsovedes the user to cre:

the location name and link it with the city where the location is situated.

N .
"g“' Location

Wiew List Add New

Searching and Filtering #

Country City Location
j’ (AN} Chicago Stanford
f Cubai Sharjah AL Minar
f India Chennai T.Magar
Operation

1. Click Add New Location
2. Enter the location name and select the city name from the drop down list
3. Click Save button to save the entrgated.
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4. To clear the fields, click Reset button.

To view a record click View location list.

6. To update an existing record, select the record from the list and perform the required changes and
update.

7. To delete an existing record, select the reconthfiloe list and click delete

o

Defining Organization Floor & Bay

Floor and Bay master is created the same way as we created the other master records. Since, these two are
explanatory, not much is described here. Bay represents the area withitotlué #mrganization

@ oor v
Wiew List Add New

Searching and Filtering %
Country City Location Floor

_ﬁ‘ India Chennai T.Magar IV Floor

_ﬁ' 5. Chicago Stanford III Floor

Operation - Floor

1. Click Add New Floor

2. Enter the floor name and select the location from the drop down list

3. Click Save button to save the entry created.

4. To clear the fields, click Reset button.

5. To view a record click View Flodrst.

6. To update an existing record, select the record from the list and perform the required changes and clic
7. To delete an existing record, select the record from the list and click delete.

Operation 1 Bay
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N O
Wiew List Add Hew

Searching and Filtering %

Country City Location Floor Bay
7 India chennai T.Magar IV Flaor Marketing
& ousa Chicage Stanford III Floor Human Resources
1. Click Add New Bay
2. Enter the Bayyame and select the location and floor from the drop down list
3. Click Save button to save the entry created.
4. To clear the fields, click Reset button.
5. To view a record click View bay list.
6. To update an existing record, select the record from the list afutrmpehe required changes and click upde
7. To delete an existing record, select the record from the list and click delete.

Defining Organizationi Vendor

The Vendor details of the organization are created in this master. The contact details andda&aBt éf the vendo

can also be created.

-h- Vendor Details 7
View List Add Hew

Mame* Precision Infomatic Phone Mo 42189500
MNo.2Z Hsbibullah Fax Mo 42133500
Address* Road S :
Wendor Escalation 1% sdiE@precizion. co.in
City* T.Magar vendor Escalation 2
Pincode EO0017 Wendaor Escalation3
Contact Details SLA Details
View List
Contact Mame* Alfred John Fhone Mo 23434342

Address Mo.22 Habibullah Road Contact Description Support Manager
City chennai Fax Mo
Mabile Mo 9923434332 Mail Id* alfred@precizion.co.in
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SLA Details
View List
SLa Type* g E:TEZ;ZQDW Up Tirne* 99%
SLA For® Desktop A From Date® 12/39/2008 G
Response Time* 0030 [HH:MM] To Date* 12/9/2009 )
Resolution Time* 01:00 [HH:MM] Status*

[ save [ nHeset | Lancel |
Operation

Click Add New Vendor

Enter the Vendor name, address and the Vendor Escalation Email Id
Click Contact details tab and click Add new contact

Enter the contact name , mobile number and otherlslefaine Vendor
Click Save to save the entry created

Click SLA details tab and click Add new SLA

Select the SLA type as Call Category or Category

Select the SLA for the selected SLA type

©NoO Ok wWNE

9. Enter the response time and resolution time.

10. Enter the Up Time fothe SLA

11. Select the From date and To Date for the validity of the SLA with the vendor from the date time picker
12. Select the Status of the SLA

4.2 Asset
Defining Asset Category
The administrator can define the type or category the Asset belongs to. Bly ttefapplication defines a basic set

categories for an Asset. The administrator also has the option to create a list of asset categories as applicabl
below mentioned figshowsthe list of default values in the category menu
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View List Add New
Searching and Filtering %
Category Category Type
¥ Desktap Hardware
_f Domain Controller Hardware
f Printer Hardware
f Fouter Hardware
& server Hardware
Operation

The below fig. represents the create option for As§attegory. The administrator can create the category name
shown in the top panel of the screen.

7 Category

Wiew List Add Hew
Categaory * Switch Category Type™* | Hardware Vl
Short Name 24-Port Switch Remarks

To add a new category name

Click [Add New Category] button.

Enter the category name.

Select thecategory type from the dropdown list, by clicking on Category type which is categorized as
Hardware, Software and Network device

Enter any short name if required

Use Remarks field for additional description.

Click Save button to save the record entered

Click Reset button if you need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode and click update to save the changes.

wN e

©ooNOOA

Defining Asseti Device Type
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This feature allows thiypes of devices to be added like Windows, Linux, Routers type, Printer type etc.

- o
o Device Type L
View List Add Hew

Device Type® LinLI}{|

Operation

Click Device Type button

Click Add New Type and enter the Device Type.
Click Save button to save the record.

Click Delete button to delete the record.

Click Reset button to reset the entries

Click Cancel button to cancel the process.

oA WNE

Defining Asset Component

The below fig. represents the create option for As€e&tmponent. The Components that will be part of the Asset
Family can be created here. Only ttaame of the component is created here, the description for the component
entered in the part description

a1 Component 7
View List Add New

Category * | Printer V|

Component * |

Entered Component

Add Component

Aermoye Cormponent

lernary

Operation
To add a component for the Asset

1. Click [Add New Component] button.
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Select the Category name from the drop down list

Enter thecomponent to be linked with the selected Asset Category name and click [Add Component] b
Similarly the essential components that has to be linked with the Asset category name can be added
Click [Save] button to save the created record.

Click Reset button if you need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode, select components to be removed, click [Remove
Component] and save the changes to remove tlosspanents.

NooO,~WN

Defining Asset’ Brand

The below fig. represents the create option for As®rand. The brand name provides you a picture of what all
brands available at your organization

View List Add New

Brand * Hewlett Packard

Short Mame HF

Rerarks

[ Sove | Gotte | Reset [ Coneel

Operation
To Add a Brand name for the Asset

Click [Add a NewBrand] button.

Mention the Brand name. Brand short name and remarks are optional fields that are available for prov
other information.

Click [Save] button to update the created record.

Click Reset button if you need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode and click update to save the changes.

N =

o gk w

Defining Asset’ Model

The below fig. represents the create option for Asdéodel. The Model name will be hdlg at the time of Asset
creation to classify the Assets.
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Model -
View List Add New

Madel * D280 T

Short Namne fini TDWBI{

Rermarks

[ Save | Dol — | Reset [ Cancer |

Operation
To add a new Model name

Click [Add a New Model] button.

Enter the model name of the Assdtor Example SIEMENS 550

Click [Save] button to update the master record.

Click Reset btton if you need to reset the field entries

Click Delete button to delete that particular record

Click the relevant record to open in editable mode and click update to save the changes.

oA WNE

Defining Asset’ Part Description

The below fig. represents the ate option for Assdt Part Description. The administrator can create the Part
Description for the Family, Brand and the Model of the Asset created. The Part Description will be helpful at t
of Asset creation

Part Description 7
View List Add New

Part Description * D RO

Short Name Optical Media

Category* |DESktDp V|

Brand * |Samsung v|

Model * | SGH-2034 v

Remarks 0D RO Drive

S

Operation
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To add a new padescrption for the Asset performs the following tasks.

Click [Add a New Part Description] button.
Enter the Part Description Nam@&he Part Description will be helpful at the time of Asset creation
Select the Category Name from Category Dropdown List box

PwpNPE

for each component.

Select the Brand name.

Select the Model name.

Enter remarks for additional description (optional).

©ooNOO

. Click the Save Button to save the record.

10.Click Reset button if you need to reset the field entries

11.Click Delete button to delete that particular record.

11. Click the relevant reed to open in editable mode and click update to save the changes.

Defining Asset Asset Group

Thecomponents related to the selected category will be displayed along with provision to enter the de:

Click Procurementdea i | s in case i f itds a software cat e

The below fig. represents the create option for Asgetset Group. The administrator can create the Asset Grou
which the service level agreement &§lapplies. Asset group can be a division or a department or a cost center
organization for which the service level expectation can be defined. Service level is divided into response anc
resolution. Response is the time frame within which the sehas to be attended and Resolution is the time fram

within which the problem needs to be solved. Up time is percentage of time that system has to be active.

View List Add New Asset SLA Bulk Update

Asset Group * Desktop Rermarks PC

SLA ¥ add sLa
Response Time* 0030 [HH:MM] Resolution Time* 01:00 [HH:MM]
Up Time* 93% [%]  From Dats® 12/9/2008 5

Operation
To Add a Asset group for defining the Asset

1. Click Add New Asset Group button
2. Ente the Asset group name for defining the SLA for Assets
Example: Server Assets
3. Enter the Response Time for SLAhe time frame within which the service has to be attended
4. Enter the Resolution Time for SEAhe time frame within which the prtam needs to be solved.
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Enter the Up Time for the Asset Group

Enter From Date

Click Save Button to save the Asset group created

Click Reset button if you need to reset the field entries

Click the relevant record to open in editable mode and click upHaitewill take you to the SLA Bulk Updat
page where updated SLA can be applied to all those particular assets.

©oNoOO

Asset SLA Bulk Update

This option is helpful when an SLA is to be applied to a particular number of assets. All those assets can be ¢
and applied with a specific SLA.

% Asset Group SLA Bulk Update

Resolution Time* [HH:MmM]

UpTirme* [=]1 Date Of Expiry * ]

Operation

Click Asset SLA Bulk Update button

Enter the Asset group name for defining the SLA for Assets

Enter the Response Time for SLAhe time frame within which the service has to be attended
Enter the Resolutiomime for SLA- The time frame within which the problem needs to be solved.
Enter the Up Time for the Asset Group

Enter From Date

Select the assets for which the SLA applies.

Click Save Button to save the SLA updates

Click Reset button if you need to résiee field entries

©CoNoukrwhE

Defining Asset Network scan

This feature enables to scan the complete networ
network, domain credentials and the device type should be provided in the Cisdalntia Utilities. Both the WMI
and SNMP devices that have been discovered can be imported into the application.
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,&., Network Scan (?)
Wiew List Add New

Metwork * 172.16.1.0

Discover Made*
From IP 1721610

TaIP 172.16.1.100]

Operation

Click Network in Asset tab

Click Add New Network

Enter the Network name and select the Discover Mode from dropdown list

Entert he range of |1 P6s within this network.
Click Save button to save the record.

Click Delete button to delete the record.

Click Reset button to reset the entries.

NoakwhE

(@)}

Once the Network record is saved and the domain credentials along with the device typd ace@rdv, i t
scan the complete network and import the assets.

* Select the Domain and click the Start Scanning button in the below fig

9. wetwork Scan (?)

Netwark Marne * 17216.1.0

Starting IP Address * 172.16.1.2

Ending IP Address * 172.16.1.11

ID Name Description Type
1 SNMP SHMP
z WMl WEMI
| Stantscanning ) Cancel |

e Click Import Devices to import the assets into the application.

e Click Cancel button to terminateettprocess
e Click View Scan Result button to get a complete picture of the status for each system in the network.
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Device Category Device Type 1P Address Name Status Previous Category
Router P-660R-T1vZ 1721616 1721616 Mew
Switch techeonet 172.16.1.5 1721615 Hew
Server WINNT 1721612 1721612 Hew
—

Defining Asset Asset Entry

The below fig. shows the create option for Agsésset Entry. Asset Management is generally concerned kath t
identification and recording of items of corporate infrastructure for financial control purposes. The administrat
create the Asset for the user so that the user could log in incident for his / her asset. This asset entry forms tt
all activities done at the service desk and by the technician. The assets configuration detail, location detail, pt
and support details are recorded in this form The AMC bulk update feature is provided for updating the AMC
assets to warranty. InTprovides the flexibility of exporting the records keyed in the asset entry to Microsoft E
This helps the user to generate his own analysis using Microsoft Excel.

The screen shown below is self explanasythe admin is required to provide informatic
related to the serial number that asset carries. Audit number is something most organization follow. It is a se
numbering system followed within the organization and the assets are identifiedrliyténeal IT department by thi
number. Select the Family, Part and the Asset group which this asset belong to, from the drop down list. If th
a Server or a desktop, specify the OS License number. Similarly, the location where the assktdsdas also be
provided as shown in the screen. All the asset entries that are mandatory are marked with an asterisk.

Operation

General tab
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| AMC Buik Update | Export to Excel
General Purchase & Support SLA  Auto Discovery ~ Manual
Configuration Detail Location Detail
Asset Serial Humber® Department
Audit Serial Number* Country
Categary* Select v City Select k4
Part Description™ Select v Floor Select v
bsset Group Bay Select A4
Q% License No
Status Active v Remarks
System Mame
Netwaork Marme Select v
[ save | Deler ] Reset | Cancel

1. Click Add New Asset Entry button.

2. Enter the Asset Serial NumbeAsset serial number is the inbuilt sérmamber of the assets

3. Enter Audit Serial Number.

4. Select the Category name from the dropdown list

5. Enter the Device type which the Asset belongs to.

6. Select the Part description from the dropdown list.

7. Select the Asset Group from the dropdown list

8. Enter theOS License numberlf the asset is a Server or a desktop, specify the OS License number.

9. Select the status from the dropdown list.

10. Enter the System naniido auto discover the hardware and software components
11.Enter the Network Name from the dropdown list.
12. Enter the location detail of the asseéfountry, City, Location, Floor, Bay and Department.

Purchase and Support tab
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Operation

The assets purchase and support details are entered in this tab. If the asset is under warranty then, the u:
allowed to key in the purchase detail. If the asset is under AMC, then the user is allowed to key in the ven

1. Select Warranty/AMC/No Coverage

2. Enter the purchase detail of the asset like the Source/Supplier name, PO Number, Start date, ehé dat:
warranty period, etc.

3. If AMC, enter the support details like the Support/Contract name, PO number, start date, end date of t
period, etc.

4. If No Coverage, both the purchase and support details can be entered.

SLA tab

The administrator is requideo specify the Asset SLA and Vendor SLA i.e. the response, resolution, uptime
commitment for the asset and date from which the Asset SLA is effective. The Asset SLA details are filled by
when asset group is selected in the Genera tab and Velndlos 8lled by default when support vendor name is
selected.
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